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BASIC SCRIPT 
FIRSTNAME? 

[response] 

Hi FIRSTNAME. I was calling about your house at ADDRESS.  

I saw that it’s not for sale any more.  

Have you sold this home yet? 

[response-NO/Not yet] 

So when you say [no / not yet], does that mean you still want to sell it? 

{If-NOT SELLING … see “TAKING IT OFF MARKET”} 

 [response-YES] 

Great, my boss specializes in helping people whose house didn’t sell the first time. Are you 

ready to sell it soon? 

[response-YES] 

Ok great, do you mind if I ask a few quick questions about your home? 

{if-NO TIME} 

[response-YES] 

So, some people hire their former agent to sell it… is that what you are planning on doing? 

{if-STAY WITH SAME AGENT} 

{if-SELL MYSELF (FSBO)} 

{if-TAKING IT OFF MARKET / STAYING IN THE HOUSE} 

{if-ALREADY FOUND ANOTHER AGENT} 

{if-WHERE WERE YOU WHEN MY HOUSE WAS ON THE MARKET?} 

{if-NO … continue}  

{if-COMPLAINS about previous agent}  

Gosh, it sounds like you are not happy? 

[response-Not Happy] 

Well, like I said, my team leader, Kelly Behrens with Wainwright Real Estate specializes in 

helping people whose house didn’t sell the first time.  
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She’s in the top 10% of all agents in Hampton Roads for productivity.  

Would you be happy to have her get your house sold at top dollar? 

[response] 

Ok great, do you mind if I ask a few quick questions about your moving plans?  

[response-RECORD] 

First off, where are you moving to? 

[response-RECORD] 

Great, and how soon do you need to be there? 

[response-RECORD] 

Now, let me ask you this: 

If we sold your house in the next 30 days, would that be ok for you? 

[response-RECORD] 

Ok perfect. Now, how much do you want to put your home on the market for? 

[response-RECORD] 

And do you have a price in mind that you definitely won’t go below? 

[response-RECORD] 

Got it. Now, if you don’t mind me asking, about how much do you owe on the property? 

[response-RECORD] 

Ok, great. So, on a scale of 1 to 10, how would you rate your house? 

[response-RECORD] 

What would it take to make it a 10? 

[response-RECORD] 

And finally, is there anything about the house – positive or negative – that you think will affect 

the price? 

[response-RECORD] 

Ok great, I’m going to take this info to Kelly. Based off our discussion, here is what I 

recommend we do… 
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Let’s set up a time for you and Kelly to meet at the home you are selling to go over the home 

selling process.  She will take a look at the home, do a complete market analysis, plus discuss her 

proven marketing strategy to get your home sold quickly like she has done for others.   

How does that sound? 

 {if-RESISTS / SAYS THEY NEED TO TALK TO SOMEONE ELSE} 

 [response-YES] 

Great, what day and time works best for you to show her the house?  

[response-RECORD]  

Ok perfect.  

Now, Kelly will call you personally… to confirm the appointment at ADDRESS, introduce 

herself, and so you can ask any questions you may have.   

What’s the best time for her to reach you?  

[response-RECORD] 

And is this the best number to call? 555-555-5555?  

[response-RECORD] 

Ok, great. And I’m going to email over a confirmation with some more details about how we can 

help get that house sold for the best price. 

What’s the best email address to send that?  

[response-RECORD] 

Ok got it. Now do you have any questions for me, or for me to take to Kelly before I go? 

[response-RECORD] 

Ok fantastic FIRSTNAME! Well it’s been a real pleasure talking with you today. 

I have that scheduled for you & Kelly Behrens, for DATE&TIME scheduled at your property at 

ADDRESS.   

She’ll also be giving you a call to confirm, and I’ll send over some more details via email. 

Thanks a lot for your time.  

[say goodbyes, end call.] 
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[OVERCOMING OBJECTIONS] 

 

NO TIME 

Ok FIRSTNAME, that’s no problem if you are busy right now. Is there a better time I could call 

back and reach you? 

[response-RECORD] 

Ok then, I’ve made a note of that in my file here. I’ll be calling you back at CALLBACKTIME. 

And just to be sure, is this the best number to reach you? 555-555-5555? 

[response-YES] 

Also, if you’d like I could send over some details via email. 

Is there a good email address I could reach you? 

[response-RECORD] 

Alright FIRSTNAME, well thanks for your time. You can expect to hear from me on this 

number at CALLBACKTIME, and I’ll have my boss send over an email. 

Speak to you soon! 

[say goodbyes … end call] 

 

SAME AGENT 

I understand FIRSTNAME. Let me ask you a quick question: 

If you stay with the same agent, what are they going to do this time that they didn’t do last time? 

[response] 

My boss specializes in selling houses that didn’t sell the first time.  She’s an expert in helping 

people like yourself, and knows how to get the house sold fast, for the highest possible offer. 

Would you at least be willing to hear what we do to get houses sold? 

{if-OK / YES … return to script: “Well, like I said, my team leader…”} 

 {if-STILL NO} 

Ok, not a problem first name.  

Since you plan to work with the same agent who didn’t get it sold the first time, would it 

be alright if I followup 3 months from now in case your house still hasn’t sold? 
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[response-RECORD] 

Perfect, well I really appreciate your time, and hope you can get your house sold soon for 

a good price! 

Also, if you’d like I could send over some details about what we do differently via email. 

Is there a good email address I could reach you? 

[response-RECORD] 

Thanks a lot for talking to me today FIRSTNAME. 

[say goodbyes … end call] 

 

FSBO 

After what you’ve been through, I understand why you feel that way.  

It’s possible to do better selling it yourself than with an agent who doesn’t understand the 

market. 

However, a qualified agent who specializes in properties that didn’t sell the first time (like my 

boss) can generally get you 10 – 25% more for the house, and sell it in less time for less hassles 

than it would take to sell it yourself. 

Would it be worth it to at least learn a bit more about what we can do differently? 

{if-OK / YES … return to script: “Well, like I said, my team leader…”} 

 {if-STILL NO} 

Ok, not a problem first name.  

Since I know it’s really tough to sell a home yourself, without access to the MLS or your 

own buyers network… 

Would it be alright if I followup 3 months from now in case your house still hasn’t sold? 

[response-RECORD] 

Perfect, well I really appreciate your time, and hope you can get your house sold soon for 

a good price! 

Also, if you’d like I could send over some details about what we do differently via email. 

Is there a good email address I could reach you? 

[response-RECORD] 

Thanks a lot for talking to me today FIRSTNAME. 
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[say goodbyes … end call] 

 

TAKING IT OFF THE MARKET / STAYING IN THE HOUSE 

I see. Just out of curiosity, if you were to sell, where were you moving to?   

[response-RECORD] 

Wow! So why did you decide to stay then? Is it still important to you to move to 

NEWLOCATION? 

[response] 

What would that do for you and your family if you had moved?  

[response] 

If we can show you away to still make that happen, would you be interested? 

[response] 

You see, my boss specializes in helping people sell houses that didn’t sell the first time.   

Even some of the best houses don’t sell the first time, and it just takes a new approach and new 

ideas like we use to get houses sold. 

Wouldn’t it be worth at least 15 minutes of your time just to hear her out? 

{if-OK / YES … return to script: “Now, let me ask you this…”} 

 {if-STILL NO} 

Ok, not a problem first name.  

Since I know that you were thinking about moving, and you might reconsider moving 

again… 

Would it be alright if I followup 3 months from now in case you do decide to sell? 

[response-RECORD] 

Perfect, well I really appreciate your time. 

Also, if you’d like I could send over some details about what we can do differently than 

your last agent via email. 

Is there a good email address I could reach you? 

[response-RECORD] 

Thanks a lot for talking to me today FIRSTNAME. 
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[say goodbyes … end call] 

 

ALREADY FOUND ANOTHER AGENT 

I understand you’ve found another agent FIRSTNAME. But let me ask: 

Do they specialize in selling homes that didn’t sell the first time?  

If not, and if you haven’t signed the contract, you might want to at least hear what my boss has to 

say. 

She’s an expert at helping people like yourself get the house sold fast, for a good price. 

Would you be willing to at least hear what she has to say before you commit to another realtor 

who might fail you again? 

{if-OK / YES … return to script: “Ok great, do you mind if I ask …”} 

 {if-STILL NO} 

Ok, not a problem first name.  

Well, hopefully this agent will be able to get it sold for you quickly, at a good price. But 

just in case… 

Would it be alright if I followup 3 months from now in case your house still hasn’t sold? 

[response-RECORD] 

Perfect, well I really appreciate your time, and hope you can get your house sold soon for 

a good price! 

Also, if you’d like I could send over some details about what we do differently via email. 

Is there a good email address I could reach you? 

[response-RECORD] 

Thanks a lot for talking to me today FIRSTNAME. 

[say goodbyes … end call] 

 

WHERE WERE YOU WHEN MY HOUSE WAS ON THE MARKET? 

Well, let me put it this way: 

In order to sell a house once, you need to sell it twice.  Agents sell the house to other agents and 

then they sell it to their clients, and quite frankly, your agent never sold it to us.   
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That is one of the things we do best.   

My boss will expose your house to all the agents in the area and make calls daily to find the 

buyer for your house. That is what you want right?   

[response] 

Wouldn’t it be worth a few minutes of your time to learn how we can expose your house to 

buyers, and to agents in a way that makes sure they’re familiar with what your house has to 

offer? 

{if-OK / YES … return to script: “Ok great, do you mind if I ask …”} 

 {if-STILL NO} 

Ok, not a problem first name.  

Well I know it can be tough to feel optimistic about selling your house, especially after 

you’ve hired someone who didn’t do their job. 

I can tell you for sure, my boss Kelly is an expert in helping people in your exactly like 

you, and can do a much better job. So, just in case… 

Would it be alright if I followup 3 months from now in case your house still hasn’t sold? 

[response-RECORD] 

Perfect, well I really appreciate your time, and hope you can get your house sold soon for 

a good price! 

Also, if you’d like I could send over some details about what we do differently via email. 

Is there a good email address I could reach you? 

[response-RECORD] 

Thanks a lot for talking to me today FIRSTNAME. 

[say goodbyes … end call] 

 

RESISTS / SAYS THEY NEED TO TALK TO SOMEONE ELSE  

Let’s just pencil this in and Kelly will call and confirm with you.  You can always reschedule.  

{if-OK / YES … return to script: “Great, what day and time…”} 

{if-STILL RESISTS} 

I can hear that you are a little hesitant and we don’t want to make you feel pressured.   

How about Kelly gives you a call so that you can talk about getting the house sold?  
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{if-OK / YES … return to script: “Great, what day and time…”} 

{if-STILL RESISTS} 

Okay, I really don’t want you to feel pressured.  How about I send you information about Kelly’s 

proven selling plan that keeps her in the top 10% of all agents in Hampton Roads, and gets 

homes sold that didn’t sell the first time.  

Would that at least be worth your time to have a look?  

{if-OK / YES} 

Great, what is the best email address to send that?  

[response-RECORD]   

Okay, we’ll get that out to you within 24 hours.   

Would it be okay if Kelly calls and follows up with you personally… not to be a pest, but 

to show you good follow up and see if she can help you further?  

[response-RECORD]   

Thank you for your time.   

[say goodbyes … end call] 

{if-STILL RESISTS} 

Okay, again, we don’t want you to feel pressured.   

If you change your mind, please call Kelly back at 757-348-7853.  

Thank you for your time.  

[say goodbyes … end call] 

 


